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• Data sync is an automated process that compares records from your 

library against records in WorldCat and manages holdings on those 

matching records; and, it facilitates adding new records to WorldCat 

• Holdings may be at the:

– Institution-level

– Local-level, LHRs attached to bibliographic records

What is data sync; what does it do?
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• WorldCat data sync collections are part of 

WorldShare>Metadata > Collection Manager 

• WorldShare access via custom Web address

• If you do not have WorldShare…use this 

form to request an account 

WorldShare Collection Manager 

Enter Institution and 

Contact Information / 

submit form

https://www.oclc.org/content/forms/worldwide/en/wckb-request.html

Questions? 

Contact OCLC Support

support@oclc.org

https://www.oclc.org/content/forms/worldwide/en/wckb-request.html
mailto:support@oclc.org
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Today we will… 
• Review collection types:

– Bibliographic  

– Delete WorldCat holdings  

• Review accepted data:

– MARC or non-MARC

• Review collection creation 

• Review processing options:

– Reclamation 

– Ongoing updates

• Review steps to get started

• Questions & discussion
This Photo by Unknown Author is licensed under CC BY-NC-ND

https://thestingofthescorpion.wordpress.com/tag/erp/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Data sync collection types

Choose the type based on data 

type and processing specifications 

• Bibliographic – most versatile 

• Delete WorldCat holdings

If processing specifications and 

data does not change,  use same  

collection to send subsequent files 
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Use a bibliographic collection to…

• Set holdings on matching records in WorldCat to indicate 

ownership of the item in your library’s collection

• Send all records from your library’s collection to synchronize 

these holdings with WorldCat (reclamation) 

• Send subsequent files, after reclamation, to ensure your 

holdings remain up to date 
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Use Delete WorldCat holdings collection to…

• Remove holdings from records in WorldCat where your 

symbol was previously set  

• Help maintain up to date holdings that can impact 

success when using resource sharing and discovery
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Data sync collections accept … MARC data 
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Non-MARC data in .csv file format 

OCLC numbers 

Two column format with 

A: Local system number (LSN)

B: OCLC record number (OCoLC)
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CREATE A 

BIBLIOGRAPHIC COLLECTION
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Bibliographic collection > Properties

Collection Name: TX Navigator updates**

Collection ID:  [system-supplied 7-digits]

Original data format:  MARC  

Collection Type:  Bibliographic

Description: notes about data, processing, etc.

Texas navigator project

** Use TX Navigator in Collection Name 

to help easily locate these collections 
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Bibliographic record information > System

Enter information about your data
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Contacts

Enter 2 or 3 individuals in order of priority

Use  + in Action column to add line; - deletes a line

Data is required in each column
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1. Save collection

• Collection ID is created 

2. Add Comments

3. Submit collection to OCLC

Save and add comments
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Institution settings: Reports
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Review: Bibliographic Collection

1. Properties,  use TX Navigator in Collection name

• Original Data Format: MARC ; Use Record Status for Processing: NO

• Third Party/Consortia:  Texas Navigator project (optional)

• Description: provide more info about data, specifications, source of records

2. Bibliographic Record, System: OCLC number location & local system number location

• Processing: maintain default values

3. Contact Information, add two to three individuals, with primary contact first 

4. Save collection to generate Collection ID  

5. Comments, enter questions or more details about collection, data or processing

6. Collection Actions > Submit collection to OCLC 

7. Institution Settings > Reports, enable reports from data sync processing 
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QUESTIONS & DISCUSSION
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DELETE WORLDCAT HOLDINGS
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Delete WorldCat holdings accepts … 

OCLC numbers 

Column A: Local system number

Column B: OCLC record number (w prefix)

MARC records sent in this collection 

type will have holdings deleted on all 

matching WorldCat records
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Delete WorldCat holdings collection

Collection Name: TX Navigator deletes**

Collection ID:  [system-supplied 7-digits]

Description: OCLC numbers only 

** Use TX Navigator in 

Collection Name to help easily 

locate these collections 
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Bibliographic record information

Only information needed is for the record (search key) count
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Data requirements for non-MARC files

More info: Data requirements for non-MARC numeric search key collections
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• Save collection

• Collection ID is created 

• Comments panel appears

• Add comments

• When ready, submit collection to OCLC

Save and add comments
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Review:  Delete WorldCat holdings

1. Properties,  Original Data Format: non-MARC

• Sending Numeric Search Keys for Holdings Maintenance Only: YES

2. Bibliographic Record, enter number of search keys to be sent

3. Add Contact Information, Save collection  

4. Add Comments if applicable

5. Submit collection

6. Settings > Reports, sign up to receive reports from data sync processing *

• Only need to do this once, unless email addresses change 
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QUESTIONS & DISCUSSION
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RECLAMATION PROCESSING
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Bibliographic and post-process scan/delete

A reclamation process will … 

1. Match your records in WorldCat to set holdings; time-stamps them; 

2. Cancel holdings on records that were set earlier than the time-stamp 

from the data sync transaction. 

This process is useful to bring holdings up-to-date if they have not been 

consistently maintained in WorldCat and it is difficult to isolate the records 

that need to be updated from your database or from WorldCat.

Please contact OCLC Support before creating a collection for a reclamation, or 

before sending a reclamation through an existing collection.

https://www.oclc.org/en/contacts/support.html
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Considerations with reclamation process… 

• OCLC verifies your eligibility for the reclamation processing

• OCLC data sync staff confirms with you the date to use for 

the scan/delete before processing any files

• A list of titles where holdings will be deleted can be 

produced prior to the scan/delete

• Request this list in Comments when collection is created  
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Data to send for reclamation processing… 

• OCLC accepts both MARC data and non-MARC data for 

reclamation processing

• Create data sync collection for each type of data to send  

• Add Reclamation comment to each project to ensure 

they will be processed before the scan/delete is started
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Data to send for reclamation processing… 

• If OCLC numbers can be extracted from records, create 

and send these as a non-MARC project 

• Separately, create a MARC project to send the sparse 

records, those that do not have OCLC numbers 

• Use unresolved records report from MARC project to 

identify and update records in your local system

• Re-send these records for subsequent processing
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Bibliographic collection > Properties

Collection Name: TX Navigator project **

Collection ID:  [system-supplied 7-digits]

Original data format:  MARC  

Collection Type:  Bibliographic

Description: Reclamation project

Texas navigator project

** Use TX Navigator in Collection Name 

to help easily locate these collections 
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MARC record output

24

OCLC numbers inserted to field 035 $a with (OCoLC) prefix 
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1. Save collection

• Collection ID is created 

• Comments panel appears

Save and add comments

reclamation

First 10 files sent will be for reclamation (500,000 records 

total). Subsequent files will be for set holdings only.

Please send list of titles to be deleted before the scan/delete.
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Review: Bibliographic reclamation

• Start your reclamation conversation at OCLC Support

• OCLC Support staff gathers information about reclamation 

goals, timeframe and other details **

• Library creates bibliographic data sync collection and 

submits data for reclamation processing

** other conversations may occur before collection is started
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QUESTIONS & DISCUSSION
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REVIEW INSTITUTION SETTINGS 
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Institution settings: OCLC symbol

> Metadata > Collection Manager
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Institution settings: Reports
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NAME AND UPLOAD FILES
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• Collection ID -- unique 7-digit identifier is first in filename

– assigned when collection is saved / submitted

• OCLC symbol – is second

• Alphanumeric characters in upper or lower case (optional)

• Periods ( . ) between each part of the file name

• Do not use: 

• Periods, dashes, underscores

• Spaces and other non-alphanumeric characters

File name should have… 
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1095987.TSF.updates.mrc  (MARC records)

1004100.TS259.deletes.csv  (OCLC numbers)

If your OCLC symbol contains $, #, @, substitute characters in file name:

• @ will be replaced with _64

• $ will be replaced with _36

• # will be replaced with _35

Acceptable file names

Collection ID OCLC Symbol File extensionDescription
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Two ways to exchange files

• There are 2 ways to exchange files

– Metadata > My Files > Upload or Download

– OCLC file exchange server 

– OCLC supports SFTP for this exchange
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Metadata > My Files > Uploads

1234567.OCWMS.updates.mrc Data sync bibliographic 2 KB 10/09/2020
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• OCLC transitioned to a new file exchange server as of 

30 September 2020. 

• A new host name and username logon are needed to 

access the new exchange location. 

• Please contact OCLC Support to obtain these 

credentials for your institution.

File exchange server transition

https://help.oclc.org/Librarian_Toolbox/Contact_OCLC_Support/Contact_OCLC_Support_in_your_region
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• The FTP client FileZilla is supported for this exchange

• The host name is [geographic/specific] and port is 
based on data being exchanged:  

• Host: filex-m1.oclc.org (Dublin) and port: 22 

• An institution-specific username and password 

• Documentation is available under: 

• Librarian’s Toolbox > Exchange files with OCLC

File exchange server 
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POST PROCESSING 

REPORTS AND FILES
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Post / Processing

1. Obtain output files and review processing 

summaries and exception data reports 

2. Review unresolved records to correct/re-send

• Local system

• OCLC Connexion *

⃰ cataloging subscription needed
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• Reports for bibliographic and delete WorldCat holdings

collections are in these categories:

– Bibliographic

– Holdings 

– Local bibliographic data or LBD

• In addition, bibliographic collections generate

– Cross reference reports

– MyLibraryRecords files (library’s records returned after processing)

Reports and files
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Access reports through Metadata > My Files 
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• Each category generates reports, named accordingly

• Bibliographic reports include:

– Processing - BibProcessingReport.txt

– Exception - BibExceptionReport.txt

– Summary - BibSummaryReport.txt

Reports and files
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Bibliographic record processing report

• OCWMS-OCWMS. 1234567.IN.BIB.D20200505.T092612933. 

1234567.OCWMS.OriginalFilename.mrc.BibProcessingReport.txt

B
ib

 a
c
ti
o

n
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Bibliographic Cross Reference Report 

includes records from the bibActions:

• create, match, replace, or field transfer

Report name follows same conventions 

as other reports:

• OCWMS-OCWMS. 1234567.IN.BIB. 

D20200505.T092612933. 

1234567.OCWMS.Recordupdates.mrc. 

BibCrossRefReport.txt

Cross reference reports LSN
Matched 

WorldCat OCN
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Bibliographic Unresolved Cross Reference 

Report includes only records from a 

bibAction of unresolved

Report name follows same conventions as 

other reports

• OCWMS-OCWMS. 1234567.IN.BIB. 

D20200505.T092612933. 1234567. 

OCWMS.Recordupdates.mrc. 

BibUnresolvedCrossRefReport.txt

Unresolved cross reference reports

LSN
OCN for record in 

WorldCat staging
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• WorldCat holdings 

• HoldingsProcessingReport.txt 

• HoldingsSummaryReport.txt

Reports and files

• OCWMS-OCWMS. 1234567.IN.BIB.D20200505.T092612933. 

1234567.OCWMS.OriginalFilename.mrc.HoldingProcessingReport.txt
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• Local bib data reports (LBD) are named: 

– LBDProcessingReport.txt 

– LBDSummaryReport.txt

Reports and files

B
ib

 a
c
ti
o

n

• OCWMS-OCWMS. 1234567.IN.BIB.D20200505.T092612933. 

1234567.OCWMS.OriginalFilename.mrc.LbdProcessingReport.txt
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• My Library Records file are the library’s own records returned with the 

OCN from the matching WorldCat record inserted in field 035 subfield $a

• File name contains .mrc extension 

• OCWMS-OCWMS. 1234567.IN.BIB. D20200505.T092612933.1234567. 

OCWMS.Recordupdates.mrc. MyLibraryRecords.mrc

My Library Records (Own record return)
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REVIEW
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Gather your WorldShare logon information

Questions? 

Contact OCLC Support

support@oclc.org

800-848-5800

If you have WorldShare access, talk with your 

library WorldShare administrator for access to 

Metadata > Collection Manager 

http://www.oclc.org/content/forms/worldwide/en/wckb-request.html

Request WorldShare Collection Manager Account:  

Complete form at this link with your contact and library information

mailto:support@oclc.org
http://www.oclc.org/content/forms/worldwide/en/wckb-request.html
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Create and submit collection to OCLC 
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Send MARC data via Metadata > My Files
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Send files through OCLC file exchange server
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SUPPORT RESOURCES
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Documentation 

Under Collection Manager
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OCLC Support 

http://oc.lc/support

Questions? https://help.oclc.org

http://oc.lc/support
https://help.oclc.org/
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Thank you!

Member Education
training@oclc.org

OCLC Support
support@oclc.org

800-848-5800

mailto:support@oclc.org
mailto:support@oclc.org

